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TERMS & CONDITIONS

- Above rates are subject to change without notice and are not guaranteed except for
the confirmed & paid bookings

- Above Rates are per Room per Night, in Saudi Riyals, net and hon-commissionable.

- Above Rates are including VAT & Municipality fees.

- Above Rates exclude Magam fees.

Individual Bookings (less than 5 Rooms) :
Cancellation within 14 days or more will be free of charge. less than 14 days before the arrival
one night including meals will be charged as cancellation fees.

Group Bookings (5 Rooms or more):
All bookings are non-refundable

GROUPS AMENDMENT POLICY (5 Rooms or more):

- Amendment less than 21 days before arrival ( Decrement) accepted 20%.
- 14 days before arrival (Decrement) accepted 10%.

- Less than 14 days before arrival no amendment will be accepted.

In case of a No-show, the Full Stay including Meals will be charged as No Show charge.
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Individual booking (less than 5 rooms):
100% to be paid before the option date. otherwise, the booking will be automatically released
without prior notice.

Group bookings (more than 5 rooms):

50% to be paid within 48 hours from receiving the tentative confirmation letter and 100% to be
paid 21 days prior to the arrival otherwise the booking will be released without prior notice and
any paid amount will not be refunded.
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OUR

NAME POSITION TEL E-MAIL
Management
MOHAMED MUTAWE GENERAL MANAGER +966 50 138 4666 | MOHD.MUTAWE@SEDRA-TRAVEL.COM
OMAR KHALIFA EXECUTIVE MANAGER +966 56 274 8322 | OMARKHALIFA@SEDRA-TRAVEL.COM
Sales & Marketing
WAEL EISSA DIRECTOR OF SALES & MARKETING +966582700003 dosm@sedra-travel.com
MOHAMED FAWZY OPERATION MANAGER - FAR EAST MARKET +966582859315 mohd.fawzy@sedra-travel.com
MAHMOUD NASEF SALES MANAGER +966544603675 Mahmoud.nasef@sedra-travel.com
YASMIN EL FOULLY SALES MANAGER +966590493593 sales@sedra-travel.com
MAHMOUD SALEH SALES EXECUTIVE +966564720964 sales@sedra-travel.com
ISLAM GOMAA SALES EXECUTIVE - FAR EAST MARKET +966538982136 sales@sedra-travel.com
MOHAMED ABDULHAMEED SALES EXECUTIVE +966547607332 sales@sedra-travel.com
SABRY AHMED SALES EXECUTIVE +966544968220 sales@sedra-travel.com
BAHAA ALI SALES EXECUTIVE +966564372713 sales@sedra-travel.com
Reservation
EID SEDDIK RESERVATION MANAGER +966 58 1900004 Res.Manager@sedra-travel.com
AYA EL SOBKY RESERVATION SUPERVISOR +966591541593 res@sedra-travel.com
AHMED FATHY RESERVATION SUPERVISOR +966582593877 res@sedra-travel.com
NOUHA AHMED RESERVATION SUPERVISOR +966591525932 online@sedra-travel.com
AKRAM HOSSAM RESERVATION AGENT +966590435930 res@sedra-travel.com
RAFIK AHMED RESERVATION AGENT +966583659366 res@sedra-travel.com
Accounts
MOHAMED ABDO FINANCIAL MANAGER +966 58 365 9593 FINANCE.MANAGER@SEDRA-TRAVEL.COM
ISLAM KAMEL CHIEF ACCOUNTANT +966583659593 ACCOUNTS@SEDRA-TRAVEL.COM
BELAL GOHARY CHIEF ACCOUNTANT - MADINAH Branch +966532245883 BELAL.GOHARY@SEDRA-TRAVEL.COM
AHMED FATHY ACCOUNTS PAYABLE +201114226313 ACCOUNTS@SEDRA-TRAVEL.COM
ABOELFADL MOUBARK ACCOUNTS DEPARTMEN - MADINAH BRANCH +966508133325 ACCOUNTS@SEDRA-TRAVEL.COM
MOHAMED AL EMAM Accounts Departmen - Makkah Branch +966546451067 ACCOUNTS@SEDRA-TRAVEL.COM
AHMED ATEF Credit Agent +966582955932 ACCOUNTS@SEDRA-TRAVEL.COM
AMIRA FAROUK Credit Agent +966582953526 ACCOUNTS@SEDRA-TRAVEL.COM
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